Cash Drawer Cash drawers can either connect to a serial port (such
as COM1 or COM2) or it can connect to the POS
docket printer. You must enter the correct open
drawer command for the drawer to open, Use Shift +
F12 to test.

To setup a cash drawer with a serial interface, follow the following steps:

Click START > SETTINGS > PRINTERS > ADD NEW PRINTER

Add Printer Wizard

Local or Hetwork Printer
The wizard needs to know which twpe of printer to set up.

Select the ophion that dezcribes the printer you want to use:

+ L acal printer attached ta this computer

[ Automatically detect and install my Plug and Play printer

™ & network printer, or a printer attached to another computer

i To zet up a network, printer that is not attached toa print sereer,
\j) uze the "Local printer' aption.
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Choose the com port used by the device (pole display or cash drawer)



Add Printer Wizard

Select a Pninter Port
Computers communicate with printers through parts.

Select the part you want your printer to usze. |f the part iz not listed, you can create a
newy poark,

* Use the following port: ([RETE [Seral Part]

Mote: Most computers use the LPT1: port to communicate with a local printer.
The connectar for thiz port zhould look zomething like this;

™ Create a hew part;
Type of port: IL::u:aI Paort j

$$

'/'

i

Choose the GENERIC / TEXT Printer

Add Printer Wizard

Install Printer Software
The manufacturer and model determing which printer software to use.

i : 1 Select the manufacturer and madel of paur prinker. F paur prinker came with an installation
dizk, click Have Disk. |f vour prinker iz naot lizted, consult pour prinker documentation for
compatible printer software.

bd anufacturer |i| Printers | -

EF'__S':'H ey af Generic / Text Only

Ea!:tffm” .;'?Genenu: |Bb Graphics Ypin

EI:II: .:J eneric |BM Graphicz Spin wide |
e .:JMS Publizher Calor Prinker

e LI i T Lo Y0 X U PRV T Y LI

Sk This driver is digitally signed. Windows Update | HaveDisk.. |
Tel me why diver zigning iz imporkant
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Then rename to the device name used. Once this is done, the device name
should appear in the HARDWARE Setup screen.

Add Printer Wizard

Hame Your Printer
Yau must azsign a name ko this prinker.

Type a name for thiz printer. Becauze some programs do not suppart prinker and serer
name combinations of more than 31 characterz, it is best to keep the name as short as
pozzible.

Erirter narme:

Cash Drawer

Do you want to uze this printer as the default printer?

" Yes
¥ hg

< Back I Mest » I Cancel |

Once this is done, go to MAINTENANCE > SYSTEM SETUP >
HARDWARE and adjust the settings as shown in the following screen.

Iv|

CHR(11})
Welcome to

v

|
"OPEN CASH DRAWER”




Note that in the OPEN DRAWER field, you can enter any text but it must be in
between “quotes”, otherwise you may get an error message.



If the Cash Drawer has a POS printer interface (Connects to the POS printer),
then the setup is a lot simpler, all you have to do, is tick the CASH DRAWER
CONNECTS TO POS PRINTER option and make sure the OPEN DRAWER field
has the control sequence that is appropriate for the POS printer to open the
drawer. Each POS printer has its own control sequence. If the POS printer is not
listed in the POS printer list in the program, then you must obtain that information
from the POS printer hardware supplier or from the user manual of that printer.

Note that most POS printers can emulate either the EPSON or the STAR POS
printers, so you can try any of these two printers.

The following screen shows the setup to the cash drawer which is connected to
the EPSON TM Il POS Printer:

System Setup

Loyalty

1280x1024 -

Cash Drawer 2

CHR(11)

EFSOM T8I CHR(13)
Generic on Coml LI

Welcome to
EziSolution Software
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